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Pan Flu & Us:  Linking Home Care and Public Health 

Who Is Home Care? 
 
Home Care is the umbrella term applied to various agencies that provide a range of services 
in the home.  Their services may include: 

Certified Home Health Agencies provide skilled services on an intermittent basis as well as 
limited home health aide services under the supervision of a nurse.  The home health 
agencies are certified by the Centers for Medicare and Medicaid Services (CMS) to provide 
skilled services reimbursable under Medicare or Medicaid.  Private health insurers may also 
pay for home health services depending on the benefits plan. 
 
The group of agencies known as Home Care Agencies conducts assessments for care 
planning and may or may not provide direct client care or case management by nurses or 
social workers.  These agencies primarily offer services such as personal care aide, 
homemaker, and companion. Clients can access these services by block of time (such as 4 
hours per day) or around-the-clock. 
 
Another group of providers under the Home Care umbrella is the Residential Service 
Agencies (RSAs).  Some examples of RSAs are durable medical equipment companies, 
infusion companies, oxygen companies, and private duty nursing agencies. 
 

The main goal of home care is to provide clients with safe, quality care to meet individual 
health needs and to assist clients with daily activities. Your state association of the National 
Association for Home Care and Hospice (NAHC) is a great resource for determining whom 
to invite to your event.  The web site is www.nahc.org.  

 
 
 
 
 
 
 
 
 
 
 

• Skilled services such as nursing, rehabilitation and infusion of medications 
• Personal care  
• Homemaking 
• Companion services. 
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